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Ms. Dorothy Attwood, Chief
Common Camer Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Fair and Equitable Distribution ofToll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95..155

Dear Ms. Attwood:
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We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition (nTFNC") in their efforts to ensure that all future releases ofton free sen'ice access
codes~ including 855, are conducted in a fair and equitable manner as mandated by the Federal
Conununications Commission ("FCC't or nCommission"). We encourage the Commission to
remedy the issues raised by TTFCC in its "Petition for Emergency Relief" tiled on November 13,
2000 and the issues raised by TFNC in its "Petition for Emergency Relief" filed on November 9,
2000, as well as other pending issues relating to the policies and procedures by which the
Commission, through its designated administrator, Database Service Management, Inc.
(JlDSMIn), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides
MGl equipped Responsible Organizations an advantage over all other Responsible Organizations
in reserving the most highly sought after toll free numbers. The advantage given MOl equipped
Responsible Organizations is manifested only during the high activity demand placed on the
SMS800 system immediately following the release of new toll free service access codes. On July
29~ 2000, dwing the release of toll free access code 866 our non-MOl electronic access to the
SMS800 system was essentially inoperative for substantial periods during at least the first 20
minutes immediately following the release of 866. During the periods when the SMS800 system
was non-responsive, we were unable to submit 'reservation requests for toll free 866 numbers.
When the SMS800 system did respond to our reservation requests many if not all of our highest
priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage
provided to MOl equipped Responsible Organizations by the SMS800 system. We request that
the Commission's investigation include an accounting ofthe number of reservation requests
processed by DSMI for each of the approximately 250 Responsible Organizations during each of
the first 60 critical minutes following the release of 866. This data should illustrate the inordinate
preference given to MOl equipped Responsible Organizations reservation requests over all other
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reservation requests. The accounting of 866 number reservation activity on July 29, 2000 should
also include the number ofreservation requests submitted for the same 866 numbers by different
Responsible Organizations; this infonnation should help illustrate the inordinate demand for
certain numbers and should help demonstrate that MOl Responsible Organizations are able to
reserve an overwhelming portion of these most highly prized toll free numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Responsible Organization (Resp
Org!D: WSTOl) authorized by DSMI to reserve toll free numbers and therefore we have a
vested interest in the outcome of this proceeding.

Sincerely,

filM
Marcy Lavella

co: Bennet & Bennet
TTFCC

P.O. Box 155 Pittsburgh, PA 15230
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We hCl'chy slIl'po'( Thc Toll Fn~c CotnmCl'cc Coalition ("TTFCCn
) nnd tho Iro)) Free

NlIml,er Coalition ("TF (,II) in their ctTol"tl'l to ensure thut all flltul'C releases oftoJl frce ~ervicl'

l\CCCS~ (:ndcs, illcluding 5~. nrc conductcd in ,1 fuir lind equitahlc Irmnncr m: llu\1ldl\tcd hy thc
Fc(,icml (~nI1111111nication ('ommission ('I 10'( ~CII or "CUnUl'liSliiol1 l'), Wu enCOlll'uge lhe
COOllllis!olioll 1(,) I'l~lTlcdy he iSS\1(,lS miseu by TTFCC in its "Petition fhr Hrnergcncy'Rclierl filed
Oil November 13. 200() 11<.1 the issues rt,iseu by TFNC in its "Pctitiol11hr Emergency Relief"
filed 011 November 9. 2( >0. £II' well U~ uther pe:nding. iSSUCR l'dating to thc policics and
prucedures hy which th~ ~ 'ommissiol\, thl'O\lgh its dosignated ndminifdrah,w, Da1nhasc Servicc
Managemcnt, Inc. ("DSf"'Illl). releascs loll frce numbcrs in ncw RC1'Vicc t\~c::.s c(ldes.

THOMAS J. VII.$ACK
Govalt.NOJt

&ALI.Y J. rBor..isO'"
LT, OOVEkNOR

We holieve it i~ .llcquitublc 1hnt the SMSROO toll f1'cc numhcr lIdmillili(ratiull systt;1\'l
pr(lvidcs MC 11 c(,\\Iippct J~csponsjhle O..gnni:t~\ti(,lns I\Il advl\lltagc OVUI' all other Rc~ponsible

Ol'gunizuliol1li in l-CSCI'V l'tt the most highly sought uncI' 1011 n'cc 11\1Inho1"s. The advuntag.e given
MOl clJl\ipr~l1 Rusrnn ihlc Ol'gani;t.ations is Il1nuiH.lstcd only during lhc high activity dCl'nlmd
plllccd on the SMSHO()J'~YSlcm imllll,;dilltcly following the rplcw;c ofncw to1l1h:e·servicc ~ICel.:H~

codes, On .hlly 29. 20 O. dlll'ing the rclease oftoll free: nuccI's code 866 Olll" non-ty1<H cloctr<Hlk
aCc.l.:loiS lo the SMS~O() 'ystcm Wt:lS csscntio\ly i1l(lpcl'l\live f<w substl\llthd periods during <\t kla:-t
the first 20 lllilllllOH 1m ncdinh::Iy following the release of 866, During the periods when the
SMS8{)() syslclll was 'lon-rcspon::;ivu, we were ullublc to stlhmi1rc:;;crvntion requests for toll free
8r,6IlWllbcl':J. When tpc l-iMS800 systcm did respond to OUl' reservation requcsts numy ifl1(l( fillor ()ur highc~t pl'lorilyt~()(l numbers wcrc already l'cl'cl'vcd, :

w...~ l'cqUCS! th4! the ('olllmissioJ1 condllclllll invcstigntion ol'\ho numhcl"rcscrvntion
advlIlllngc Iwovkh.ld ttMOI equipped Rcsp<Hlsibll: Ol·gllni~.utions by the: SMSROO ~Yl'tC''Il1. W0
1"-'tJuusl thuHhu ComI ission':-; invcsligatilm il1Cludc un lIccmmting ol'tllc IHnnbcr ofl'CSCI'VIILion
l....~quc:-:ls PI'IH.:('sscd b : f>SMJ ('or cach of the npproxilllllte)y 250 RCHponsiblc Or~nnizl.1lium:

<:luring l:IICh. or Ihe 1irSL (,0 t:riticalminutcs fhllowing the I'cleasc ()f~66, This datu should
illustnllc til" il)(;rdim,~e prcfcrcnc<.~ given to MOl cq\lippcd Responsihle Organiiatiotls

l

I
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rollerv;'t ion rcq"e.t. ,:vor "II o(her ro,crvotion reque.t.. 'Inc occountlng of 81>6 11l1m~Cr
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thut MOl ReSI)OIlHihle Org nizRtion~ arc able to reserve fin overwhelming p<.'u1iol'l oftl,cse must
highly prized toli free mlln )CrH.

Wl.~ cncmmlge lhCI~umll1iS!liOI1 to rcsolve these pending issues prior to nllthoi'b:ing the
releus,c or uny additiollull 11 frcc Recess eodes including R~5. We arc 1I Responsible
Orgonizutiol1 (Res)) Org 11 :~L) uuthnrizcd hy DRMI to rcserve toll free l1Umhcl's t1ll<'\
thcrcfore we have II vcstc<.l interest in the outcome of this pl'Occeding.
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Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number Coalition ("TFNCW) in
their efforts to ensure that all future releases of toll free service access codes, including 855, are conducted in a fair
and equitable manner as mandated by the Federal Communications Commission ("FCC" or "Commission"). We
encourage the Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Relief' filed on
November 13,2000 and the issues raised by TFNC in its "Petition for Emergency Relief" tiled on November 9.
:2000, as well as other pending issues relating to the policies and procedures by which the Commission. through its
designated administrator, Database Service Management, Inc. ("DSMI"), releases toll free numbers in new service
access codes.

We believe it is inequitable that the SMS800 toU free number administration system provides MOl equipped
Responsible Organizations an advantage over all other Responsible Organizations in reserving the most highly
sought after toll free numbers. The advantage given MOl equipped Responsible Organizations is manifested only
during the high activity demand placed on the SMS800 system immediately following the release of new toll free
service access codes. On July 29. 2000, during the release of toll free access code 866 our non-MOl electronic
access to the SMS800 system was essentially inoperative for substantial periods during at least the first 20 minutes
immediately following the release of 866. During the periods when the SMS800 system was non-responsive. we
were unable to submit reservation requests for toll free 866 numbers. When the SMS800 system did respond to our
reservation requests many if not all of our highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage provided to MGI
equipped Responsible Organizations by the SMS800 system. We request that the Commission's investigation
include an accounting of the number of reservation requests processed by DSMI for each of the approximately 250
Responsible Organizations during each of the first 60 critical minutes tollowing the release of 866. This datu should
illustrate the inordinate preference given to MGI equipped Responsible Organizations reservation requests over all
other reservation requests. The accounting of 866 number reservation activity on July 29,2000 should also include
the number of reservation requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinate demand for certain numbers and should help demonstrate that MOl
Responsible Organizations are able to reserve an overwhelming portion of these most highly prized toll free
numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the release of any additional toll
free access codes including 1155. We are a Responsible Organization (Resp Org 10: IVNOI) authorized by DSMl to
reserve toll free numbers and therefore we have a vested interest in the outcome of this proceeding.

Sincerely, ..~---- .. \ ..,. ..., , .._-~ .

Janis Hoyer
Telco Manager
XO Communications

cc: Bennet & Bennet
TTFCC

P.02



12/07/2000 10:52
~ -,..

.' .,'

~ ....

~: '.

';',

,'. "

, .'
, ,

.... "

:. :

.....: ...

,.
~ : '. . ' .

. ,' "

: ", .~.'

9702254568 TELECOM AFFILIATES

"

PAGE 01



02PAGE

,
,
! .
I

. I: .

TELECOM AFFILIATES
:. "

970226456810 5212/07/2000

·"... "

-..

·,, .

"

.~\ .

" .. "

:..

.. '

'l' .

." .~

'.. I .~.

...:~ :~,:,: .
. .:..".... ~ .

.... ... .... '\;'".' '.,''~;;F':; .
"'. Te" tes~..:·,
", . ~,.,....A--...,.~ ... -._ ~,- . -7- "-;< " ......:...~.J:~:..,. ::", :':" .' ... : BUS..(970) 226-?999 It FAX (970) 226-45Q~ • ,-eqo.754-1001 ,

.,..... ', •• ' " '. I r .' 0" • '. _"h~ '. :'•• 0' ." • • '. . ';. •

, "'~~§w7i'±Z·;~:;.;;/;r~Cc;>t ,':":"",.."... ~j.A~~ OFFICES • 2601.S.LEMAY • SUITE 36. ". FT. c?O~NS. CO 80~ ., .. ; _ n ,_. .,.... ." . "

. . ". ' .':. ".. '. '.. ,',' . :_:.:,&~~:; '.::: ,:',: .~:,.}, : . . . . ~
.' ·stibxiiitted.~:r:the.s~e."8~·n.:.':" .. '. ·:by·qitterentResponsible Organizations; thiS infonriation·

.. ':. sho~ld he~p j~ ,us~ate the'i;rioi:' , )i~~4 ~~r:certain numbers and should help demo~trate

. '. : ~at,~GI:~¢~;x>ns~bl~.'O,r~;.*;:~~l~.to ~eserve an overwhelming portion ~f.th,c:~~m9st
:':: ';:". -:. hl~Y pnz~d ·:tQIl free ,.numbe~MM'·(:.~,.... "'-;"'.. . . . . ~
.. ,' i.:'. '. . . ': :.. ~.~.:-;;'~ '.:':Ot . ~ •...•. '.' • ' '.' . .!

.: ~~:~r.q,~e:ili~'C4~~.t~·~$01~e these pending issuc~ prio~to.~u4t~ri4g the '
, tei~~"of,~)' add~tio~.tO~ ~~~~~~~¢~·i~lud~.85S. ~e are a Responsible !
, Or~zati4n·(~sp ~U~~ . :'},a~tl'lonzed.by DSMI to reserve toll free numbers arid
: ···ther~fore V;f~ 'laVe av.e5.ted.in : , .;iD. tbe·outC9~e.ofthis procee9mg.· '!

.,, .
'.

• ' • #

ShaWnee' EJ.,Il xey . ',:.'.. :;:.;:~:,::..~.'. '.:.';'
Co~rate Ai.ministrator· :,5~~:;;;!· .:: ,: :,~,~""

... ",

..:.... " ...
• ,:0

.....

:.....

";",

:." ' ..
.:, ,: ::'

cc: :,

.' \,

,:Bek :~t & i3e~e{
rrF(':C· ',..
'. ~ . .

.r

:.:.,",'.

:: .~

. : " i

· ....•.. .... ,'

!
'j., .

" .

"

,',. "

"
:' .
.f .:

:.) ':~.' .....,...
, .

::;

:; .

. (

i,

"
, ,

'..

.....
". :

" " .

' ..

:. .' ~

. 'j
i

'j
!

,:

'I

.' ,.. :

( .. . ....;. ';
", .

~.' :
., ..
.......

' ..
:~. : ..
.~ ,'\ " "

I' • ,
.,

: '.. ,'

'.. .:. .

'" .
" " " ..

.'. ;
,I

.J
i

". I
I
.I

:1

'I

:!



,Sent by: WorkCenter 250 7077782000
;;:'-

12/08/00 2:55AM Job 373 Page 1

ABCO Communications, Inc.
I IJ 5 South A Street

Santa Rosa, CA 95404-5407
707-591-0151

RESP ORO 10# ABeO I

December 7, 2000

Ms. Dorothy Attwood, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW
Washington,DC 20554

Re: Fair and Equitable DisLribuLiup of Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Cornm~rceCoalition ("TTFCC") and the Toll Free
Number Coalition ( ItTFNCtI) in their efforts to ensure that all future releases of toll free service
access codes. including 855, are conducted in a fair and equitable manner as mandated by the
Federal Communications Commission ("FCC" or "Commission"). We encourage the
Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Reliel" filed
on November 13,2000 and the issues raised by TFNC in its "Petition for Emergency Relief"
tiled on November 9,2000, as well as other pending issues relating to the policies and
procedures by which the Commission, through its designated administrator, Database Service
Management, Inc. ("DSMTtI ), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system
provides MGI equipped Responsible Organizations an advantage over all other Rt..'Sponsible
Organizations in reserving the most highly sought after toll free numbers. The advantage give.1I
MGI equipped Responsible Organizations is manifested only during the high activity demand
placed on the SMS800 system immediately following the release of new toll free selvice access
codes. On July 29,2000, during the release of toll free access code 866 our non-MGl electronic
access to the SMS800 system was essentially inoperative for substantial periods during at. least
the tiTst 20 minutes immediately following the release of 866. During the periods when the
SMS800 system was non-responsive, we were unable to submit reservation requests for toll free
866 numbers. When the SMS800 system did respond to our reservation requests many if not all
of our highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation
advantage provided to MOL equipped Responsible Organizations by the SMS800 system. We
request that the Commission's investigation include an accounting of the number of reservation
requests processed by DSMI for each of the approximately 250 Responsible Organizations
during each of the first 60 critical minutes following the release of 866. This data should
illustrate the inordinate preference given to MGl equipped Responsible Organizations
reservation requests over all other reservation requests.
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The accounting of 866 number reservation activity on July 29, 2000 should also include the
number of reservation requests submitted tor the same 866 numbers by different Responsible
Organizations; this information should help illustrate the inordinate demand tor certain numbers
and should help demonstrate that MGI Responsible Organizations are able to reserve an
overwhelming portion of these most highly prized toll free numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the
release of any additional toll free access codes including 855. We are a Responsible
Organization (Resp Org ID: ) authorized by DSMI to reserve toll free numbers and
therefore we have a vested interest in the outcome of this proceeding.

S~inCere).

~
.

".~ ~

Robert . Zoglin
President

cc Bennet & Bennet
TTFCC
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Ms. Dorothy Attwood, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th street, OW
Washington, DC 20554

Re: Fair and Equitable Distribution of ToU Free Numbers
Support for The Toll Free Commerce CoaUtion
Ex Parte Communication
CC Docket No. 95-155

D...Ms.~;

December 7, 2000

14I 00l/001

,
We hereby support The Toll Free Commerce Ccalltion ("TTFCC?P and the Toll Free Number Coalition

(''TFNC'') in their efforts to ensure that all future releases oftoU free 51£ access cocIes, including 855, are
conductedln a fair and equitable manner as mandated by theFe~Bn1I mmunic;;;tions Commission ("FCC" or
"Commission"). We encourage the Commission to remedy the issues ra ed by TTFCC in its "Petition for
Emergency Relie'" filed on November 13,2000 and the issues raised by /rFNC in its ''Petition for Emergency
Relief' filed on November 9, 2000, as well as other pending Issues relatl"l9 to the policies and procedures by
which 'the Commission, through its desiSlnatBd administrator, Database Service Management, Inc. ("DSMI"),
releases toll free numbers In new service access codes. . I

We believe it Is inequitable that 'the SMS800 ton free number administration system provides MGI
eqUipped Responsible Organizations an advantage over all ether Respo~sibleOrganizations In reserving the
mO&t highly sou~htafter toll free numbers. The advantage given MGI equipped Responsible Organizations is
manIfested only during the high actIVity demand placed on the SMS800jiystem ImmedIately follewlng the
release of new toll free service access codes. On July 29, 2000, during ~e release of toll free access code B66
our non-MGI electronic access to the SMsaoO system was essentially inpperative for SUbstantial periods during
at least the first 20 minutes Immediately following the release of 868. OLfing the periods when the SMSBOO
system was non-responsive, we were unable to submit reservation requests for toll free 866 numbers. When
the SMSBOQ s~tem did respond to our reservation requests many if netlall of our highest priority 866 numbers
were already reserved.

We request thatthe Commission conduct an investigation ofthF number reservation advantage
provided to MGI equipped Responsible Organizations by the SMS800~stem.We request 'that the
Commission's investigation Inch-Jde an accounting of the number d res ·on requests processed by DSMI
for each of the approximately 250 Responsible Organiziltlons during h of the first 60 critical minutes
following the release of 866. This data should illustrate the inordinate pr~ference given to MGI.equipped
Responsible Organizations reservation requests CN'er all other reservation requests. The accounting of 866
nwnberr~onactivity on July 2.9, 2000 shoUld also include the nU?"ber of reservation requests subr:nitted
fertile same 866 numbers bY' different Responsible Organizations; this Information should help IIlustrateths
Inordinate demand for certain numbers and should help demonstr1rte th~ MGI Responsible Organizations are
able to reserve an overwhelming portion of these most highly prized toll ree numbers.
We encourage the Commission to resolve these pending Issues prior to authorizing the release of any
additional toll f~ access codes including 856. We are a Responsible rganization (Resp Org ID: BTM01 )
authorized by DSMI to reserve toll free numbers and therefore we have vested interest in the outcome of this
proceeding.

anis L. Farrell
anager, Number Portability SeTVices
TI

cc; Bennet & Bennet
TTFCC

4300 SisForlca Road. R.a1cigb, NC 27609 • (919) &63-7000. (800) 4!).9100. Fax (919) 863-7319
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111 01 Mell'ic; Blvd.
Suite 821 A

Austin. Texas 78'S8

phone llQQ.555.5022

t.Jx B88.464.Ci 147

www.braadwinl-com

Ms. Dorothy Attwood. Cbict
Common Carrier Bureau
Federal Conununi.cations Commission
445 12th Street. SW
Washington, DC 20554

Re: FaiT and Equitable DistIibution ofToU Free Numbers
Support for The Toll Free Commerce Coalition
Ex Pane Communication
CC Docket No. 95-1SS

Dear Ms. Attwood:

w~ hereby support The Toll Free Commerce Coalition (''TIFCC~) and the Toll Free Number Coalilion
("TFNC") in their efforts 10 eIlSIR that all future releases of toll free service access codes. including 855, arc
conducted in a fair and equitable 1tlaIlIler as mandated by the Federal Commnnications Commission ("FCC" or
"Commissionj. We encourage the Cotnmission to remedy the issues raised by TfFCC in iLS "Petition for
Emergency Relief' filed on November 13. 2000 and the issues raised by TFNC in its "Petition for Emergency
Relief" filed on November 9, 2000, as well as o1hcr peI1dinJ issues relating to the policies and procedures by which
the Commission, I.brough its designated administrator, Database Service Management, Inc. ("DSMI"). releases toll
free numbers in new seIVice access codes.

We believe it is inequitable that the SMS800 toll tree number administIatiOD system provicks MOl
equipped Responsible Organi7..ations an advantage over all other Responsible Orga\'lhations in reserving the most
liigltly sought after toll free numbers. The advantage given MOl equipped Responsible OrpW..a.tions is manifested
only during the high activity demand placed on lhe SMS800 syStem immediately following the release ofnew toll
free service access codes. On July 29.2000. during the relca.sc oftoll free access code 866 our non-MOl electronie
access to the SMS800 system was essentially inoperative for substantial periods during at least the first 20 minutes
immediately following the release of 866. Owing the periods when the SMS800 system was non-IC$pOJlSive, we
were unable to submit reservation requests tor toll free 866 numbexs. When the SMSSOO system did respond 1.0 our
reservation requests many ifnot all of our highest priority 866 numbers were already reserved.

We request 11131 the Commission conduct an investigation of the nQrnber reservation advantage provided to
MGl equipped Responsible OJganiz.ations by the SMS800 system. We request that the Commission'S investig-dtion
include an accounting of lhc number of reservation requests processed by DSMI tor each of the approximately 250
ResponS1"b1e Orpni7..ations during~h ofthe first 60 critical minutes following the release of 866. 1bis data should
illustrate the inordimte preftrcnce given to MGI equipped Responsible Organizations reservation requests over all
other reservation requests. The accounting of 866 number reservation activity on July 29. 2000 should also include
the number of reservation requests subIIJiued for the same 866 numbers by different Responsible Organizations; this
i:nformation should help iUus1mte the inordinate demand for certain numbers and should help d~onstrate that MGI
Responsible Organizations arc able to reserve aD overwhelming portion ofthese most highly prized toll :me
numbers.

We encourage the Commission to resolve these pending issues prior to aul:horizing the release ofany
additional toll free access codes including 855. We are a Responsible Organintion (Rcsp Ozg ID; lXCOl. DBCO 1,
CXTO 1, DCfOl) authorized by DSl'vfi to resexvc: toll free numbers and therefore we have a vested interest in the
outcome ofthis proceeding.
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QUEST~R
Ms. Dorothy Attwood, Chief
Common Carrier Bureau
Federal Conununications Commission
445 12th Street, SW
Washington. DC 20554

Questar InfoComm

Questar InfoComm. Inc.

180 East 100 South

P.O. Box 45433

Salt Lake City, UT 84145·0433

~OOl

Re: Fair and Equitable Distribution ofToll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Conunerce Coalition ("TTFCC") and the Toll Free Number
Coalition (''TFNC'') in their efforts to ensure that all future releases oftall free service access codes,
including 855, are conducted in a fair and equitable manner as mandated by the Federal Communications
Commission ("FCC" or "Commission"). We encourage the Commission to remedy the issues raised by
TTFCC in its "Petition for Emergency Relief' filed on November 13, 2000 and the issues raised by TFNC
in its "Petition for Emergency Relief' filed on November 9, 2000, as well as other pending issues relating to
the policies and procedures by which the Commission, through its designated administrator, Database
Service Management, Inc. ("DSMI"), releases ton free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free nwnber administration system provides MGI
equipped Responsible Organizations an advantage over all other Responsible Organizations in reserving the
most highly sought after ton free numbers. The advantage given MGI equipped Responsible Organizations
is manifested only during the high activity demand placed on the SMS800 system immediately following
the release ofnew toll free service access codes.

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Responsible Organization (Resp OrgID:
QSTOI) authorized by DSMI to reserve toll free numbers and therefore we have a vested interest in the
outcome ofthis proceeding.

Sincerely,

'i~A.~
Karen S. Spencer
Sr. Communications Engineer
Questar lnfoComm, Inc.
11 East 700 South
Salt Lake City, UT 84111
Phone: (801) 324-1924
Fax: (80l) 324-1959
Email: KarenS@mlestar.com

cc: Bennet & Bennet
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38 Miller Ave. PMB 199
Mill Valley. CA 94941
Phone: 415-543-9033 Ext. 4
Fax: 415-495-7780

Page 1 of 2

Ms. Dorothy Attwood, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CCDocketNo.95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition ("TFNC") in their efforts to ensure that all future releases of toll free service access codes,
including 855, are conducted in a fair and equitable manner as mandated by the Federal Communications
Commission ("FCC" or "Commission"). We encourage the Commission to remedy the issues raised by
TTFCC in its "Petition for Emergency Relief' filed on November 13, 2000 and the issues raised by TFNC
in its "Petition for Emergency Relief" filed on November 9,2000. as well as other pending issues relating
to the policies and procedures by which the Commission, through its designated administrator, Database
Service Management, Inc. ("DS:MI"), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides MGI
equipped Responsible Organizations an advantage over all other Responsible Organizations in reserving
the most highly sought after toll free numbers. The advantage given MGl equipped Responsible
Organizations is manifested only during the high activity demand placed on the SMS800 system
immediately following the release of new toll free service access codes. On July 29, 2000, during the
release of toll free access code 866 our non-MGl electronic access to the SMS800 system was essentially
inoperative for substantial periods during at least the first 20 minutes immediately following the release of
866. During the periods when the SMS800 system was non-responsive, we were unable to submit
reservation requests for toll free 866 numbers. When the SMS800 system did respond to our reservation
requests many if not all of our highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage
provided to MGl equipped Responsible Organizations by the SMS800 system. We request that the
Commission's investigation include an accounting of the number of reservation requests processed by
DSMI for each of the approximately 250 Responsible Organizations during each of the first 60 critical
minutes following the release of 866. This data should illustrate the inordinate preference given to MGl
equipped Responsible Organizations reservation requests over all other reservation requests. The
accounting of 866 number reservation activity on July 29,2000 should also include the number of
reservation requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinate demand for certain numbers and should help demonstrate
that MGl Responsible Organizations are able to reserve an overwhelming portion of these most highly
prized toll free numbers.
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We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Responsible Organization (Resp Org ID:
SEMOl) authorized by DSMI to reserve toll free numbers and therefore we have a vested interest in the
outcome of this proceeding.

Sincerely,

Andy Kaps
Vice President

cc: Bennet & Bennet
TlFCC
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Ms. Dorothy Attwood, Chief
Common Carrier Bureau
Federal Co~munieat1olls Commissi{)n
445 12th StJ!eet, SW
Washjngton~DC 20554

Rc:: Fair and Equitable Distribution ofToll Free Numbers
Support fOT The Toll Free Conuneree Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TfFCC") and thc Toll Free
Number Co~lition("TFNC") in their efforts to ensure that all future releases of toll free service
access cod~, including 855, arc conducted in a fair and equitable manner as mandaled by the
Federal Conlmunications Commission ("FCC" or "Commissiou"). We encourage the
Commissiori to remedy the issues mised by TYree in its "Petition for Emergency Reller' filed
on Novemb~r13, 2000 and the.; issues raised by TFNC in its "Petition for Emergency RelicP'
fi1ed on November 9 t 2000, as well as other pending issues relating to the policies and
procedures '?Y which the Commi!'>sion, through its designated administrator. Database Service
Management, Inc. ("DSMIU

), releases toll free numbers in new service access eodes-

We l)eHcvc it is inequitable that the SMS800 toll free number administration system
provides MOl equipped Responsible Organizations an advantage over all other Responsible
OrganizatioilS ill reserving the nlost highly sought after toll free numbers. The advantage given
MGI equipPed Responsible Organizations is manifested only during the high activity demand
placed on ore SMSROO system immediately following the release ofnew toll free service access
codes. On July 29, 2000, during the release oftoll free access code 866 our non-MGI electronic
access to th~ SMS800 system was ess~ntial1y inoperative for suhstantial periods during at Icast
the first 20 Illinutes immediately following the release of 866. During the periods when the
SMS800 sy~tem was non-responsive, we were unable to submit reservation requests for toll free
866 numbeT~. When the SMS800 system did respond to our reservation requests many ifnot all
ofour high~tpriority 866 numbers were already reserved.

We ~equest that the Commission conduct au investigalion of the number reservation
advantage provided to MOl equipped Responsible Organizations by the SMS800 system. We
request that :thc Commission's investigation include an accounting of the number of reservation
requests PTO~csscd by DSMI for each of the approxilllately 250 Responsible Organizations
during each :of the first 60 critical minutes following the release of 866, This data should

680 I N. CAPITAL OF TEXAS 111M', BLDG. "2, SUlTF: 100 AUSTIN, TX 71:\731 ~ 12.38U:!11 'I 512.3Bl.~ 110 fAX WWW.POIN I-ONE-NO



Sent By: POINTONEj 3818989 Dec-11-00 9:20AMj page 2/2

illustrate the i~ordinatepreference given to MGl equipped Responsible Organizations
reservation requests over all other reservation requests. The accounting of 866 number
reservation ac~vityon July 29,2000 should also include the nu.mber ofreservation requests
sllbmitted for ~he same 866 numbers by different Responsible Organizations; this infonnation
should help iliustrate the inordinate demand for certain numbers and should help demO.llstratc
that MGl Responsible Organizations are able to reserve an overwhelming portion ofthese most
highly prized toll free numbers.

We tm~ounLge the Commission to resolve these pending issues prior to authorizing the
release ofany;additional toll free access codes including 855. We are a Responsible
Organization (Rcsp Org ID: PVTOl) authorized by DSMI to reserve toll free numbers and
therefore we ~ave a vested interest in the outcome of this proceeding.

anny navIs ~

800 Database programmer
PointOne Tel~communications

ddavis@poin¢ne.com

cc: Bennei & Bennet
TTFC~

6801 N. CAPITAL OrrEXAS HWY. Bl.O(i. 2, SUI It: 100 AUSTINr TX 713731 Sl?381.Al11 512.381.8110I-AX WWW.POINT-ONLNCT
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From rhl! Desk of
Jacquetta L. Peace
DirecttJr - Legal & Regula/ory / Special Projects

December 7, 2000

Ms. Dorothy Attwood, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

1510 N. Halllp!lHI Rllad - Sui!e 120" Dc:SO!ll. TX 7:\11:'
Dirt:t:t: 1972.1 12S-68 10 ';'*F:\X (972) 11S-SS89

!ll rp :/lw\Vw. rc: wirei I.l·\.lln

Re: Fair and Equi~able Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-1 55

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition ("TFNC") In their efforts to ensure that all future releases of toll free service access codes, .
including 855, are conducted In a fair and equitable manner as mandated by the Federal
Communications Commission ("FCC" or "Commission"). We encourage the Commission to remedy
the issues raised by TTFCC in its "Petition for Emergency ReHer' filed on November 13, 2000 and the
issues raised by TFNC in its "Petition for Emergency Relief' filed on November 9, 2000, as well as
other pending issues relating to the policies and procedures by which the Commission, through its
designated administrator, Database Service Management, Inc. ("DSMI"), releases toll free numbers in
new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides
MGt equipped Responsible Organizations all advantage over all other Responsible Organizations in
reserving the most highly sought after toll free numbers. The advantage given MGI equipped
Responsible Organizations is manifested only during the high activity demand placed on the SMS800
system immediately following the release of new toll free service access codes. On July 29, 2000,
during the release of toll free access code 866 our non-MGI electronic access to the SMS800 system
was essentially inoperative for substantial periods during at least the first 20 minutes immediately
following the release of 866. During the periods when the SMS800 system was non-responsive, we
were unable to submit reservation requests for toll free 866 numbers. When the SMS800 system did
respond to our reservation requests many if not all of our highest priori[y 866 numbers were already
reserved.

We request that the Commission conduct an investigation of the number reservation advantage
provided to MGI equipped Responsible Organizations by the SMSaOO system. We request that the
Commission's investigation include an accounting of the number of reservation requests processed by
DSMI for each of the approximately 250 Responsible Organizations during each of the first 60 critical
minutes following the release of 866. This data should illustrate the inordinate preference given to
MGI equipped Responsible Organizations reservation requests over all other reservation requests. The
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accounting of 866 number reservation activity on July 29, 2000 should also include the number of
reservation requests submitted for the same 866 numbers by different Responsible Organizationsi this
information should help' illustrate the inordinate demand for certain numbers and should help
demonstrate that MGI Responsible Organizations are able to reserve an overwhelming portion of these
most highly prized toll free numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 8SS. We are a Responsible Organization (Resp Org 10:
HAPO 1) authorized by DSMI to reserve toll free numbers and therefore we have a vested interest in the
outcome of this proceeding.

cc: Bennet & Bennet
TTFCC
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3925 N. 1-10 SERVICE RD. WEST
SUITE 223

METAIRIE. LOUISIANA 70002-1858 IlAY.STAR
WIRELESS INTERNET MESSAGING

11500 NORTHWEST FREEWAY
SUITE 178

HOUSTON, TEXAS 77092-11519

Ms. Dorothy Attwood, Chief
Common Carner Dureau
Federal Communications Commission
445 12th Street, SW
Washington. DC 20554

Rc: Fair and Equitable Distribution ofToll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dcar Ms. Attwood;

We hereby suppc.)rt The ToU Free Commerce Coalition (tlIT.FCC") and the Toll Free
Number Coalition ( t1TFNC") in their efforts to ensure that all future releases oftol! free service
access codes, including 855, are conducted in.a fair and equitable manner as mandated by the
Federal Communications Commission ("FCC" or '·Commission"). We encourage the
Commission to remedy the issues raised by ITFCC in its "Petition for Emergency Relief' filed
on November 13, 2000 and the issues raised by TFNC in its "Petition for Emergency Relict"
filed on November 9, 2000, as well as other pending issues relating to the policies and
procedures by which the Commission, through its designated administrator, Database Service
Management, !.nc. ("DSMT"), releases toll free numbers in new selVice access codes.

We believe it is inequitable that the SMS800 toll free number administration system
provides MGI equipped Responsible Organizations an advantage over all other Responsible
Organi7.ations in reserving the most bighly sought after toll free numbers. The advantage given
MOl eqUipped Respon.~ible Organj~.alions is manifested only during the high activity demand
placed on the SMS800 system immediately following the release ofnew toll free service access
codes. On July 29, 2000. during the release of toll free access code 866 our non-MGI electronic
access to the SMS800 system was essentially inoperative for substantial periods during at least
the first 20 minutes immediately following the release of866. During the periods when the
SMS800 system was non-responsive, we were unable to submit reservation requests for toll free
866 numbers. When the SMS800 ~'Ystemdid respond to our reservation requests many if not all
of OUT highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation ofthc number reservation
advantage provided to MOl equipped Responsible Organizations by the SMS800 system. We
request that the Commission's investigation include an accounting of the number ofreservation
requests processed by DSMI for each of the approximately 250 Responsible Organizations
during each of the first 60 critical minutes following the release of866.

WWW.BAYSTAR.COM
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3925 N. 1-10 SERVICE RD. WEST
sum 223

METAIRIE, LOUISIAHA 700112-6858 BAY.STAR
WIRELESS INTERNET MESSAGINO

11500 NORTHWEST FREEWAY

SUITE 170
HOUlTON. TEXAS 77092·6519

'This data should illustrate th~ inordinal~preference given to MGT equipped Responsible
Organizations reservation requests over all other reservation requests. The accounting of 866
number reservation activity on July 29,2000 should also include the number ofrcservation
requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinale demand for certain numbers and should help
demonstrate that Mal Responsible Organizations are able to reserve an overwhelming portion of
these most highly prized toll free numbers.

We l..'l1courage the C~)mmission to resolve these pending issues prior to authorizlng the
release ofany additional toll free access codes including 855. We are a Responsible
Organization (Resp Org II>: BYS01) authori7.ed by DSMI to reserve toll free numbers and
therefore we have a vested interest in the outcome of this proceeding.

Sincerely,~

Q ~.,~-~-+-=-
~.l

eorge T Woodgate

cc: Bennet & DeMet
lTFCC

WWW.BAYSTAR.COM
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. Atlantic I
Connections
a ChOiOO_CommuolcaUons company

Ms. Dorothy Attwood, Chief
Common Carrier Bureau
Federal Communications Commission
44S 12th Street, SW
Washington, DC 20554

Re: Fair and Equitable Distribution ofToll Free Nllmbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

650 Islington Street
POrlmlouth, NH 03801
800.388.6885
603.433.7200
603.427.0119 (fax)
www.choiceonecom.com

we: hereby support The Toll Free Commerce Coalition ("'I'TPCC") and the Toll Free Nu;mber Coalition ("TFNC") in
theu efforts to ensure that aU future releases of toll free service access codes, including 855. are conducted in a fair
and equitable manner as mandated by the Federal Communications Commission ("FCC': or "Commission"). We
encourage the Commission to remedy the issues raised by 'ITFCC in its "Petition for Entergency Relief" filed on
November 13,2000 and the issues raised by TFNC in its "Petition for Emergency Relief' filed on November 9.
2000, as well as other pending issues relating to the policies and procedures by which the Commission, through its
designated administrator, Database Service Management, Inc. (IDSMl"), releases toll free numbers in new service
access oode$. .
We believe it is inequitable that the SMS800 toll free number administration system. provides MOl equipped
Responsible Organizations an advantage over all other Responsible Organizations in reserving the most highly
sought after toll free numbers. The advantage given MOl equipped Responsible Organizations is manifested only
during the high activity denxand placed on the SMS800 system immediately following the release ofnew toll free
sexvice access codes. On July 29,2000. durinS the release oftoll .free access code 866 our non-MGI electronic
access to the SMS800 system was essentially inoperative for substantial periods during at least the first 20 minutes
immediately following the release of866. Dur:ini the periods when the SMS800 system was non-responsive, we
were unable to submit reservation requests for toll free 866 numbers. When the SMS800.system did respond to our
reservation requests many ifnot all ofour highest priority 866 numbers were already reserved. .
We request that the Commission oonduct an investigation of the number reservation advantage provided to MGl
equipped Responsible Organizations by the SMS800 system. We request that the Commission's investigation
include an accounting oftile number ofreservation requests processed by DSMI for each of the appro:ltimately 2S0
Responsible Organizatiems during each of the first 60 critical minutes following the release of866. This data should
illustrate the inordinate preference given to MGI equipped Responsible Organizations reservation requests over all
other reservation requests. The accounting of 866 number reservation activity on July 29, 2000 should also include
the number ofreservation requests submitted for the same 866 numbers by different Responsible Organizations; this
infonnation should help illustrate the inordinate demand for certain numbers and should help demonstrate that MGI
Responsible Organizations are able to reserve an overwhelming portion of these most highly prized toll free
numbers.
We encourage the Conunission to resolve these pending issues prior to authorizing the release ofany additional toll
free access codes including 855. We are a Responsible Organization (Resp Org ID: RACOl) authorized by DSMI to
reserve toU free numbers and therefore we have a vested interest in the outcome ofthis ptoceeding.

Sincerely,
Steve Kowalski

~:il.
cc: Bennet & Bennet
TIFCC
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INTERNATIONAL TELCOM LTD.
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Ms. Dorotby Attwood, Chief
Common CatTier Bureau
Federal Communications Commission
44S 12th Street, SW
Washington. DC 20554

Re: Fair and Equitable Distribution ofToll Free Numbers
Support for The Toll Free Commerc::e Coalition
Ex Partc: CoJDDllUlication
CC Docket No. 95-155

Dear Ms. Attwood:
December 12, 2000

We hereby support The Ten Free Commerce Coalition ("TTPCC") and the Toll Free Number Coalition ("TFNC") in
their efforts to ClJSUl'e that all future releases ofton free le%Vice access codes. including
855, are conducted in a fair and equitablo manJlet as mandatedby the Federal Comrmmications Commission ("FCC"
or "Commission"). We enceurage the Coum:Dssion to remedy the issues raised by
TTFCC in its ''Petition for Emersency Relief" tiled on November 13, 2000 and the issues raised by TFNC in its
"Petition fOT Emergency Relief" filed on November 9, 2000, as well as other pending issues
relating to the policies and procedures by which the Commission, through its designated administrator, Database
Service Management, Inc. ("DSMI"), releases toll free IlIlmbers in new service access
codes.

We believe it is inequitable that the SMS800 toll free number administration system provides MOl equipped
Rellponsible Organizations an advantage over all ether Responsible Organizations in reserving
the most highly sought after toll free numbers. The advantage given MGI equipped Rcspousible OrsanizatiODS is
Dlanifested only during the high activity demand placed on the SMS800 system
immediately following the release ofnew toll free service access codes. On July 29,2000. during the release oftoU
free access code 866 our non-MGl electronic access to the SMS800 system was
essentially inoperative for substantial periods during at least the first 20 minutes immediately following the release
of 866. During the periods when the SMS800 system was non-responsive, we were
unable to submit reservation requests for toU free 866 numbexs. When the SMS800 system did ~spond to our
resexvation requests many ifnot all ofour highest priority 866 numbers were already
reserved

We request that the Commission conduct an investigation ofthe number reservation advantage provided to MOl
equipped RespollSlble Organizations by the SMS800 system. We request that the
Commission's investigation include an accounting olthe number of reservation requests processed by DSMI for
each of the approximately 250 Responsible Organizations during each ofthe fU'St 60 critical
minutes following the release of 860. This data should illustrate the inordinate preference given to MOl equipped
Responsible Otgani2:ations reserVation requests over all other reservation requests. The
accounting of 866 number reservation activity on July 29, 2000 should also include the number ofreservation
requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinate demand for certain numbers and should help demonstrate that MGI
Responsible Organizations are able to reserve an overwhelIning portion of these most
highly prized ton free numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the release of any additional toll
free access codes including 855, We are a Responsible Organization (Resp erg ID:
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__....J) authorized by DSMI to reserve toU free numbers and therefore we have II. vested interest in the outcome of
this proceeding.

Sincerely,

":d "_-1-'
leSlie McPherson
International Telearn. LID.
206.479.2322 (phone)
206.479.4429 (fax)
http://www.itltd.rnrt

cc: Bamet &. Bennet
TI'FCC

TOTAL P.03
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Attachment B

Minutes of SNAC Conference Call, November 3,2000



SMS/800 NUMBER ADMINISTRATION COMMITIEE (SNAC)
Full SNAC Conference Call
Issue 1727: 855 Implementation

November 3, 2000
1:00 p.m. EDT

Host: ATIS

I. WELCOME/CALL TO ORDER

Leslee Strohm, SNAC Co-Leader, welcomed the participants and called the
meeting to order. The participants introduced themselves. A list of participants is
attached to the meeting record. (Attachment 1)

II. AGENDA

The purpose of this call was to discuss the Go/No-Go for 855 ERC (Easily
Recognized Code) based on the first-come, first-served functionality.

III. DISCUSSION

Points Noted:

1. It was noted that guest testing for 855 ERGs in the SMS took place on
October 17, 2000. It was noted that the majority of the RespOrgs participated
in the testing on October 17 and did not encounter any difficulties regarding
the first-come, first-served functionality.

2. A question was asked if the SMT validated that the first-come, first-served
functionality was working properly. It was noted, that during guest testing of
866 ERG, number reservation requests were not queued on a first-come,
first-served basis and that the three interfaces (GUI, Online and MGI)
received different priorities in their requests. In response it was noted that for
the code opening of 866 ERG, three different transaction codes were
assigned, one for each interface. It was further noted that the problem has
now been resolved to guarantee a first-come, first-served for number
requests by only using one transaction code for all requests. With the new
SMS upgrade, requests received are now queued and processed in such a
manner that first-come, first-served is guaranteed.

3. A question was asked if a testing scenario took place to where the different
online users requested the same 855 number at the same time. In response it
was noted that a specific scenario was not set up for the guest testing, but
this scenario has been tested internally by Telcordia and the SMS has
worked properly resulting in a first-come, first-served assignment.

4. It was suggested that, based on the information provided by the SMT as
stated above, the SNAG should reach consensus on the "Go" for the 855
code opening.

SMS/SOO Number Administration Committee
Full SNAC
November 3,2000

page 1 of3



Agreement Reached:

1. The SNAC agreed to move forward with the 855 code opening on November
18,2000,12:01 p.m. CST, based on the information received by the SMT that
the functionality first-come, first-served is working properly.

Points Noted:

5. A participant asked if a bridge has yet been provided for the code opening
date of November 18, 2000. No bridge has been provided.

6. It was suggested to have an SMT representative on the conference bridge
during the code opening, who can address any questions or problems from
the RespOrgs and also give the "go-ahead" for the code opening at 12:01
p.m. CST. In response the SMT noted that a vendor would be on the
conference call bridge on November 18.

Action Items:

1. Jonnie Bond, AT&T, will provide to Heike Martin, ATIS, the bridge for the code
opening. The bridge will be available starting at 11 :40 a.m. CST.

2. Heike will post the information for the code opening to the ATIS calendar page
and send an exploder notice to the SNAC.

IV. ADJOURN

Leslee thanked the attendees for their participation. The meeting was adjourned
at 1:25 pm.

Submitted by

Heike Martin
ATIS
Committee Administrator

SMS/SOO Number Administration Committee
Full SNAC
November 3,2000

page 20f3



List of Participants:

Jonnie Bond, AT&T

Judy Cook, Sprint

Mary Stapney, Sprint

Anne Griffith, Sprint

Carol Ryan, Bell Canada

Karen Colady, AT&T Canada

Robert St. Louis, AT&T Canada

Joe RUbio, WorldCom

Lauren Mason, SSC

Ellen Oteo, SMT Representative

Sandra Murray, 800 Response

Leslee Strohm, Owest

Howard Grove, Verizon

Don McManus, Verizon

Judith Oppenheimer, ICB

Debra Jones, Pacific Bell

Vasantha Ananthakrishnan, Telcordia Technologies

Anil Patel, DSMI

Mike Wade, DSMI

Ted Fernandez, SMT Representative

Ron Pollard, SWS Data Center

Kris Vollmer, SMS/800 HelpDesk

Mike Nichols, ATIS

Deseree Herring, ATIS

Heike Martin, ATIS

SMS/SOO Number Administration Committee
Full SNAC
November 3, 2000

(Attachment 1)
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Attachment C

Excerpts From SNAC/OBF Meeting #70, May 22-26, 2000



SMS/800 NUMBER ADMINISTRATION COMMITTEE (SNAC)

OBF #70

May 22-26,2000

Host: USWEST

I. WELCOME/CALL TO ORDER

Matt Peacock, Bell Canada, and Joan Saucedo, WorldCom, (SNAC Co-Leaders)
welcomed participants to OBF #70. The participants introduced themselves and
a list is attached. (Attachment 1)

II. REVIEW OF LEADERS/ADMINISTRATORS MEETING

Joan Saucedo reviewed the highlights of the meeting with the participants.
(Attachment 2)

III. REVIEW AND APPROVAL OF OBF 70 AGENDA

Agreement Reached:

1. It was agreed to follow the OBF/SNAC #70 agenda (Attachment 3) with
the addition of IV. Consensus Process.

IV. CONSENSUS PROCESS· Presentation by Megan Campbell, ATIS
General Counsel (Attachment 4)

Points Noted:

1. Megan encouraged the Committee to refrain from scheduling conference
calls with less than one week's notice. Megan noted that adequate time for
review and approval of notes had to be provided.

2. A participant noted that the SNAC had to be very clear on the purpose of
the calls. It was further noted that sometimes flexibility to schedule calls
for a particular date and time was not available.

3. It was noted that the SNAC had to be specific on the issues to be
discussed during conference calls. It was suggested to send out a notice
via exploder to inform the committee of the purpose of an upcoming
conference call.

4. It was suggested to add language to the guidelines for conference calls
and their adequate scheduling.



XII. DISCUSSION OF ISSUES IN INITIAL CLOSURE

Issue 1720 (formerly 1603): 866 Implementation

Action Item #7 of the April 25 conference call:

Jonnie Bond, A T& T will compose a letter draft to the FCC regarding code opening
dates for discussion at the OBF #70.

This action item has been closed.

Action Item #5 of the May 1 conference call:

Jonnie Bond will hold off on the FCC letter draft regarding a potential code
opening date for ERCs 866/855 for September 2, 2000 which resulted in Action
Item #7 of the April 25 full SNAC conference call.

This action item has been closed.

Action Item #1 of the May 8 conference call:

Ellen Oteo will speak to Don Bender regarding the 2-week time frame to give
notice to the carriers ofan earlier code opening date.

Point Noted:

87. It was noted that this issue will be discussed at the June NSAC meeting,
however, Megan Campbell talked to Don Bender, USTA and Don stated that
given all companies were ready to proceed with the code openings on 4/1/00. anQ .' 0_ '.••• dO''',

4/8/00, 2 weeks notification of a code opening should be sufficient. .

Action Item:

11. Megan Campbell will research the industry groups that were notified of the code
opening for 877.

Action Item #1 of the May 12 conference call:

Ani! Patel will contact Telcordia to find out what the status of incorporating
Concept #2A in the 12.0 Release was.

Point Noted:

88. Anil Patel presented a slide on the proposed GA dates for the 12.0 and the 12.1
releases. It was noted that the current date for the 12.0 release is 2/24/01 and for
the 12.1 release July 2001.
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Points Noted:

89. It was noted that the current plan for the 12.0 release is 2/24/01 as in the
proposed plan the GA date for 12.0 release is July 2001.

90. It was noted that feedback from USTA had to be provided first before discussions
regarding the code opening of 855 could continue.

91. It was noted that consensus had been reached for a code opening of 866 on July
29,2000. The SMT is now looking for directions.

92. It was noted that the implementation of Concept #2A with 3 functional changes is
ready for testing on August 21,2000.

93. Jonnie Bond noted that AT& T supports the original code opening dates as
proposed for September 2 and September 9,2000.

94. It was noted that Concept #2A with 3 functional changes would be implemented
by September 2,2000 with a testing date starting on August 21,2000.

95. In response to a question if the original date of November 2000 for the 12.0
release could be met it was noted that time had been lost because of the
prioritization of implementing Concept #2A. It was further noted that if the SMT
worked on the 12.0 release it would delay the implementation of Concept #2A.

96. The SMT asked if MGI changes were included in Concept #2A. In response it
was noted no.

9? The following options for implementations were noted:

Option Implementation Impacts to 855
Date implementation

1 • Concept 2A with 4 changes ~ January 13, 855 code opening on

12.0
2001 January '13, 2001

•
2 • Concept #2A with 3 functional September 2, 855 code opening on >

changes 2000 January 13, 2001 + 2weeks

• 12.0 with 4th change Janu3ry 13, 2001

3 • Concept #2A with 4 changes November 4, > November 4, 2000

12.0
2000

•
January 13, 2001 ..

4 • Option 2 with 4th change not included :s JanuJf")' "12,) > Januaryi J, 20;:} j

2001

5 • Concept #2A with 3 functional September 2, > January 13, 2001
changes 2000

• 12.0 with 4th change January 13, 2001
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Agreements Reached:

14. The SNAC reached consensus not to implement the 855 code until at a
minimum, Concept #2A with 3 options has been implemented.

AT&T objected to the implementation of code 866 on July 29, 2000 because the"
first-come, first-served reservation fix would not be available to SMS/800 users.
Since the Industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date
because of the negative impact to customer expectations. AT&T believes that the
proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21,2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29, 2000).

WorldCom objected and stated they want to see all 4 options implemented prior
to the 855 code opening.

15. The Committee reached consensus not to implement the 855 code until Concept
#2A with 4 options has been implemented. Consensus has been reached.

AT&T objected to the implementation of code 866 on July 29, 2000 because the
first-come, first-served reservation fix would not be available to SMS/800 users.
Since the Industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date
because of the negative impact to customer expectations. AT&T believes that the
proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21,2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29,2000).

Points Noted:

98. It was noted that the SCP owner/operators will meet at an early July meeting.

Also a subsequent conference call will be scheduled.

99. Telcodia noted for Option 2 to allow more time for the code opening (+ 2 weeks).

100. A participant asked if the SNAC is willing to wait for the fix prior to opening 855 if
the SNAC does not want to go with option 3 instead of option 1. It was further
noted that if the code opening of 855 was delayed until the fix of first-come, first
served and such fix was implemented in the 12.0 release it would allow more
time for "clean-up" after the 866 code opening.

101. WorldCom stated they wanted 855 implemented as soon as possible but also
wanted Concept #2A with all 4 changes implemented.

102. WorldCom noted they would like to go with option 3 and put it in production in
November of 2000 and open the codes 2 weeks later.
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Points Noted:

103. AT&T noted that a customer notification had been done for a September 2 and
September 9, 2000 code opening. AT&T was looking for the first-come, first
served fix but now the dates have changed again to July 29, 2000. AT&T noted
that previously new code openings had always been done a week apart, but
AT&T supports waiting with the code opening for 855 to give time for "clean-up"
after the opening of 866.

104. Sprint noted that the code opening has only been changed once and further
stated it did not support AT&T's reasoning.

105. AT&T Canada stated that option 3 does not preclude the scenario AT&T would
like to see.

Agreement Reached:

16. The SNAC came to consensus that Concept #2A with 4 functional changes will
be implemented on November 4, 2000 and release 12.0 will be implemented on
January 13, 2001. Consensus has been reached.

AT&T objected to the implementation of code 866 on July 29,2000 because the
first-come, first-served reservation fix would not be available to SMS/800 users.
Since the Industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date
because of the negative impact to customer expectations. AT&T believes that the
proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21,2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29,2000).

Point Noted:

106. It was asked if the 12.0 release included the 4th option. (see change for Concept
#2A where the GA date is November 4,2000 with 3 changes and the 4th option.
Release 12.0 GA is January 13, 2001 (current plan).

Agreement Reached:

17. The SNAC reached consensus to ask the SMT to incorporate the >32k records
on SCP tape load in the 12.0 release to be implemented on January 13, 2001.
Consensus has been reached.

18. The SNAC reached consensus on the code opening date for 855 on November
18,2000.
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AT&T objected to the implementation of code 866 on July 29,2000 because the
first-come, first-served reservation fix would not be available to SMS/800 users.
Since the Industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date
because of the negative impact to customer expectations. AT&T believes that the
proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21,2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29,2000).

Additionally, AT&T believes that it is irresponsible to implement the 855 code on
November 18, 2000 when the Release 12.0 is scheduled for implementation
January 2001. This release contains features, which would improve system
performance.

Points Noted:

107. A participant noted that all other system improvements should be put in place
before the code opening.

~~, ". ' '.' '"" . '..

108. It was noted that the >32k fix is only applicable when needed. The Output Load
Management also will not be beneficial during the actual code opening. It was
further noted that the weekly consumption will not increase and the large volume
of records does not reflect RespOrg changes.

109. It was noted that 60 days are given for the spike.

110. A participant noted to look at the schedules regarding the NPA splits since the
code opening dates have changed.

111 . A participant noted support for Concept #2A with 4 changes at a later opening
date.

112.

113.

114.

It was noted that none of the prior conference calls contained discussions
regarding allocation of numbers.

In response it was noted that the SNAC came to consensus on the code opening
for 866 on July 29, 2000.

A participant noted that he would rather give the SMT more time to implement
the 4 functional changes as reflected in Option 4 given there are enough
resources in the pool.

A participant noted that the longer the delay of the 2nd code the staler the code """" ."" ~ """ .."..",
opening. The participant stated a preference to open both codes within a short
time frame. If no consensus could be reached then it would make sense to open
the second code at a later date to give marketing departments more time to go
back and reeducate the public.
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Point Noted:

115. It was asked if the SMT had to have buy in from all SCP owner/operators and in
response it was noted that the SMT could move forward if commitment was given
by the majority of SCP owner/operators.

...•... . -~. ~ - ...~. , ..-- ;,~

Action Item #2 of the May 12 conference call:

Judy Cook, Sp~int will draft a letter informing the FCC that the SNA C
agreed to a July 29. 2000 code opening without the implementation of the
"first-come, first-served" fix (Concept #2A) and present the draft at the OBF
#70. /

Points Noted

116. The SNAC held discussions regarding the letter draft to the FCC and the
participants decided to not include a code opening date for 855 and discussions
would continue during this session.

117. A participant noted that he wanted to finalize everything for the code opening of
866 before going ahead with the code opening date for 855.

118. The SMT noted that the fix of first-come, first-served is very important.

119. It was noted that the objective of the letter is to advise the FCC of a code
opening for 866 on July 29, 2000 and that a date for code opening of 855 has not
yet been set.

120. A participant noted her concern with the way the discussion was going. It was
suggested to inform the FCC of a firm date for the code opening of 855 on July
29,2000.

121. It was suggested to work on the letter later during the discussion on 855.

122. It was noted that the SNAC should show their concerns regarding the fix of first
come, first-served and take that into consideration for the code opening of 855
with the fix.

Action Item #3 of the May 12 conference call:

Megan Campbell, A TIS General Counsel, will contact Paul Hart, USTA and
inform him of the SNAC's Agreement Reached #1 during this call. Megan will
also inform Paul Hart that continuing discussions will take place during the
OBF #70. Megan will ask Paul Hart if USTA could provide an answer
regarding a two-week time frame of informing the RespOrgs prior to the
scheduled June 14 (NSAC) meeting. The action item will be closed out on 5
23.
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